
Personnel Type and 
GPC Representatives

Personnel Type Description GPC Representative

Coal Sampler A Company that requires access to GPC’s 
facilities to undertake work as a coal 
sampler on behalf of a coal company, but 
who are not engaged by GPC.

Logistics Specialist
07 4976 1423 
LewisM@gpcl.com.au

Contractors Person(s) or companies working on a 
service or task for or on behalf of any 
part of GPC, but whose employment 
is not directly associated with GPC.  
You are an entity paid by GPC under 
a commercial arrangement or a 
subcontractor to an entity paid by GPC

There is no specific role that 
manages all contracts for 
GPC. Each contract will have 
a designated Contract Owner, 
Delegate and Supervisor that 
depends on the nature of the 
work and level of risk to GPC. 
To ascertain who the contract 
supervisor is, a contractor should 
inquire with their own company.

Crew Transport and 
Bus Operators

A Company approved  to transport Crew, 
Pilots, and other personnel to and from 
the wharf but who are not engaged by 
GPC. It includes but is not limited to 
taxi’s, Gladstone seafarers and approved 
transport operators. Does not include 
Truck Drivers transporting cargo to or 
from a GPC Facility.

Port Security Superintendent 
07 4976 1279 
PFSO@gpcl.com.au 

Emergency 
Services and 
Military

Emergency Services personnel who are 
attending GPC facilities as a Planned 
event or Australian or Foreign Defence 
Personnel. Does not include Australian 
based contractors, sub-contractors or 
transport operators engaged by Defence 
Departments. (other)

Port Security Superintendent 
07 4976 1279 
PFSO@gpcl.com.au 

Essential Service & 
Utilities

A Utility company or Rail provider that 
requires access to GPC Facilities to 
service their own  assets and are not 
directly engaged by GPC. Includes but 
not limited to Aurizon, Pacific National, 
Telstra, Ergon, GAWB and Gladstone 
Regional Council.

Aurizon & Pacific National
Logistics Specialist
07 4976 1423 
LewisM@gpcl.com.au

Ergon Energy, Gladstone Area 
Water Board & Gladstone 
Regional Council
Building Service Superintendent 
07 4976 1588
LongW@gpcl.com.au

Telstra 
Information Systems Services 
Lead
07 4976 1356
SteelD@gpcl.com.au
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Marine Service 
Providers

A company that requires access to 
a GPC Facility to conduct works on-
board a vessel on behalf of the vessel 
owner or shipping agent, but who are 
not engaged by GPC. Includes but 
is not limited to chaplaincy services, 
ships repairs, ship inspections, ship 
fumigation, ship fire safety service 
provider, ship communication service 
provider

Port of Rockhampton
Alma Terminal Supervisor
07 4976 1242 or 07 4976 1135 
PortAlma3@gpcl.com.au

Logistics Specialist
07 4976 1423 
LewisM@gpcl.com.au

Other Anyone engaged by a GPC Port User to 
conduct works on GPC sites.
Includes but is not limited to: 
- Contractors and sub-contractors to 
other Port Users, Defence Personnel, 
Regulatory Bodies and GPC tenants 
- Truck Drivers engaged by Port Users 
- Approved Trade Unions and ITF

The GPC Representative for this 
personnel type will depend on 
who the Port User is that requests 
the work. For example a truck 
driver engaged by a GPC Tenant 
at Auckland Point will have a 
different GPC Representative 
to a worker engaged by an 
agent to service a Vessel at RG 
Tanna. To ascertain who the GPC 
representative is, inquiries must 
be made through the Port User 
who engaged the worker.

Product Owners A company that engages GPC to handle 
cargo or products on their behalf. For 
example Coal Company.

Port of Rockhampton
Alma Terminal Supervisor
07 4976 1242 or 07 4976 1135 
PortAlma3@gpcl.com.au

Port Central & Fisherman’s 
Landing 
Site Logistics Coordinator
07 4976 1585 
GPCLogisticsCoordinator@gpcl.
com.au
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Regulatory Bodies 
and Government

Personnel who perform work for a 
Public or Government Regulatory 
Authority that are not directly 
engaged by GPC. Includes but is not 
limited to ABF, DAWR, AMSA, MSQ, 
DNRME.  Does not include Gladstone 
Regional Council  (Essential Services 
and Utilities)

Port of Rockhampton
Alma Terminal Supervisor
07 4976 1242 or 07 4976 1135 
PortAlma3@gpcl.com.au

Maritime Safety Queensland & 
AMSA
Safety & Training Manager
07 4976 1261
YoungT@gpcl.com.au

Australian Border Force
Port Security Superintendent 
07 4976 1279 
PFSO@gpcl.com.au

Shipping Agents Includes both Shipping Agents and 
Vessel Agents who are not directly 
engaged by GPC

Logistics Specialist
07 4976 1423 
LewisM@gpcl.com.au

Stevedores A company that performs 
stevedoring services who are not 
directly engaged by GPC.

Port of Rockhampton
Alma Terminal Supervisor
07 4976 1242 or 07 4976 1135 
PortAlma3@gpcl.com.au

Port Central & Fisherman’s Landing 
Site Logistics Coordinator
07 4976 1585 
GPCLogisticsCoordinator@gpcl.
com.au

Surveyors A company that performs marine 
surveying services for shipping who 
are not engaged by GPC.

Logistics Specialist
07 4976 1423 
LewisM@gpcl.com.au

Tenants A Company that operates on GPC 
Land under a tenancy agreement or 
lease arrangement. Does not include 
a Stevedore who is a tenant - these 
should be classified as a Stevedore. 
If in doubt contact GPC property 
Department.

Port of Rockhampton
Alma Terminal Supervisor
07 4976 1242 or 07 4976 1135 
PortAlma3@gpcl.com.au

Port Central & Fisherman’s Landing 
Site Logistics Coordinator
07 4976 1585 
GPCLogisticsCoordinator@gpcl.
com.au
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