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	Customer Enquiry Form 
Containers
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	 Click or tap to enter a date.

	Guidance for Completing 

Information provided 
To help us support you as quickly and effectively as possible, please complete all sections of the form. The more information you provide, the better we can understand your needs and respond with appropriate recommendations.

Completing the form
Guidance notes are included throughout to assist you in completing each section. You can type directly over these notes with your responses.
If you are unable to complete a section, please indicate why and, if possible, when the information will be available.
If anything is unclear, please do not hesitate to contact us directly for assistance.
Estimated time to complete: 10–15 minutes

Process 
[image: ]

Next Steps 
Once submitted, GPC will review your enquiry and respond with next steps, which may include requests for further information, technical review, or commercial discussions.


For assistance completing this form, please contact:
Email: sales@gpcl.com.au 
Phone:4976 1333







Customer Details 
	Information Required
	Details

	Legal entity name of Customer
If Customer is a company – specify the full company name
	Click or tap here to enter text.
	Customer’s Australian Company Number (ACN) or Australian Business Number (ABN)
*If Customer does not have ACN and/or ABN, please provide applicable and equivalent details
	Click or tap here to enter text.
	Address (Street, City, State, Postcode) 
	Click or tap here to enter text.
	Contact name
	Click or tap here to enter text.
	Contact email
	Click or tap here to enter text.
	Contact telephone
	Click or tap here to enter text.
	Are there other entities working with you on this opportunity?

	[Stevedores, Truck or Rail operators, Cargo Handlers, Mobile Equipment providers etc.]

	Stage of enquiry 
	[Stage of Enquiry].
	Please describe what is critical to you in relation to this enquiry so we focus on the items that matter to you

	
[Please detail your top priorities, your definition of success, pain points, non-negotiables, performance expectations, milestones etc.  What are your key expectations of GPC to support your enquiry].


[bookmark: _Toc138087109]Import/Export Details  
	Part 1 – Product Details 


	Information Required
	Details

	1.1 
	Type of container
	Choose an item.
	1.2 
	Product/Commodity Name 
	[Name as per SDS]
	1.3 
	Is the product a Dangerous Good?
If yes provide IMDG Code and UN Classification or relevant WH&S Schedule  
	[Yes/No]. 

	
	
	[IMDG Code and UN Classification]

	1.4 
	Container weight 
	[Tonnes]

	1.5 
	Product handling properties

	[For example, special handling requirements or exclusion zones]
	1.6 
	Does the product present any hazards (e.g. health impacts, flammability, explosion, reactivity)?


	[When handling or storing the product what are the Health and Safety risks that are associated]

	1.7 
	Product supply details 

	[Where is the product being brought from, where applicable what are the reserves at the mine and life]






	Part 2 – Port Requirements 

	Information Required
	Details

	2.1 
	Port Location 
	Location.
	2.2 
	Commencement date and length of import/export 

	Click or tap to enter a date.
	2.3 
	
	[Length of time from commencement]
	2.4 
	Details of any land and/or water-based facility requirements

	[At any point during the handling, storing or loading of the product do you require access to: 
additional power 
fire systems
associated equipment such as mobile loaders, weigh bridges etc
access to road networks that support larger than B Double trucks etc.] 
	2.5 
	Method of discharge

	[Insert details of any requirements of wharf infrastructure such as specialised handling equipment etc.]


	Part 3 – Logistics and Shipping Requirements 

	Information Required
	Details

	Shipping details 

	3.1 
	Import and/or Export
	[Import/Export]
	3.2 
	TEU throughput per annum (total)
	[TEU]

	3.3 
	Import throughput per annum (TEU)
	[TEU]

	3.4 
	Export throughput per annum (TEU)
	[TEU]

	3.5 
	Vessel size
	[TEU Capacity]

	3.6 
	Vessel movements per annum
	[Number of]

	3.7 
	Shipment size (TEU)
	[TEU]

	In loading & out loading details 

	3.8 
	In loading and out loading details 
	[Please provide details on the prestaging/post staging requirements, including any requirement for packing and unpacking on site]

	3.9 
	Number of in loading movements per (day/week/month) etc
	[Number of]

	3.10 
	TEUs per movement 
	[Number of]

	3.11 
	Do you have or engaged a freight forwarder?

	[Please provide details]

	3.12 [bookmark: _Hlk170809261]
	Is laydown/storage required 

	Yes/No
	
	
	[Proposed are required (m2)]
	
	
	[Proposed term]
	
	
	[Proposed start date]
	
	
	[Budgeted Rental]
	
	
	[Details of any proposed modifications or improvements to site]


	Part 4 – Regulatory Requirements 

	Information Required
	Details

	4.1 
	Environmental Approvals
	Do you (or any contractors involved) hold an existing Environment Approval for the export/import/storage?  If yes:
· Provide Approval Number 
· Provide the holder details 

	4.2 
	Development Approvals 

	Do you (or any contractors involved) hold an existing Development Approval for the export/import/storage?  If yes:
Provide Approval Number 
Provide the holder details
	4.3 
	Have you (or any contractors involved) contacted any Regulators to seek advice on the export/import/storage?
i.e. GPC, Gladstone Regional Council, Office of Industrial Relations, SARA etc
	[Please provide any written advice, pre lodgement minutes or reference number]
	4.4 
	Does the proposed product handling trigger classification as a Hazardous Chemical Facility (HCF) or Major Hazard Facility (MHF)? 
	[Please provide details if an MHF would be triggered under WHS]
	4.5 
	Are there known Biosecurity requirements?
	[Is your vessel being subject to biosecurity controls, for example:
First Point of Entry requirements
Biosecurity inspections such as tailgate]
	4.6 
	Who will be involved in the import/export?
Your employees, contractors, GPC Employees etc 
	[Please provide details of any persons that will be involved in the import/export]
	4.7 
	Are there exclusion zone requirements associated with the proposed product, 

	[Are there other products that can’t be stored / processed on adjacent land]





Submission Checklist 
Please complete the checklist below and attach all relevant supporting documentation. Where applicable, indicate “Yes” or “No” and confirm whether documents are attached.



	Information Required 
	Details
	Response (Y/N)
	Attached

	Please submit the information and documentation requested below. Where applicable, a ‘Yes’ or ‘No’ response must be provided.

	Safety Data Sheet
	SDS for all products within this form.
	☐
	Insurances held by company   
	Please list the insurances held by your company relevant to the import/export including limit i.e. Workers Compensation, Public Liability etc. 
	Yes/No	☐
	Environmental Approvals & Management Plans 
	Please include any Environmental Approvals or Management Plans held by your company or those involved with the enquiry.
	Yes/No	☐
	Development Approvals
	Please include any Development Approvals and conditions held by your company or those involved with the enquiry.
	Yes/No	☐
	Safety Management Plans 
	Please include any Safety Management Plans held by your company or those involved with the enquiry.
	Yes/No	☐
	Any other relevant information to the enquiry 
	Please provide any other relevant information. 
	Yes/No	☐
	Other supporting information
Is there any information required from GPC to assist your understanding of:
· baseline conditions
· regulatory approvals 
· port land availability  
· infrastructure 
Please note that GPC has a Request for Information process to facilitate these requests. This can be coordinated at any stage during the enquiry.

	[If yes, please provide a brief description of your requirements including scope and timing]
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