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	Customer Project Details Enquiry Form 
Project Development
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	 Click or tap to enter a date.

	Guidance for Completing 

Information provided 
To help us support you as quickly and effectively as possible, please complete all sections of the form. The more information you provide, the better we can understand your needs and respond with appropriate recommendations.

Completing the form
Guidance notes are included throughout to assist you in completing each section. You can type directly over these notes with your responses.
If you are unable to complete a section, please indicate why and, if possible, when the information will be available.
If anything is unclear, please do not hesitate to contact us directly for assistance.
Estimated time to complete: 10–15 minutes

Process 
[image: ]

Next Steps 
Once submitted, GPC will review your enquiry and respond with next steps, which may include requests for further information, technical review, or commercial discussions.


For assistance completing this form, please contact:
Email: sales@gpcl.com.au 
Phone:4976 1333





Customer’s Details and Company/Consortia Profile
	Customer Information Required
	Details

	Legal entity name of Customer
If Customer is a company – specify the full company name
	Click or tap here to enter text.
	Customer’s Australian Company Number (ACN) or Australian Business Number (ABN)
*If Customer does not have ACN and/or ABN, please provide applicable and equivalent details
	Click or tap here to enter text.
	Address (Street, City, State, Postcode) 
	Click or tap here to enter text.
	Key project Contact name
	Click or tap here to enter text.
	Key project Contact email
	Click or tap here to enter text.
	Key project Contact telephone
	Click or tap here to enter text.
	Is the project made up of a consortium of entities? If yes, provide details
	Yes/No
	
	Please list all participants]


	Please describe what is critical to you in relation to this enquiry so we focus on the items that matter to you

	


[Please detail your top priorities, your definition of success, pain points, non-negotiables, performance expectations, milestones etc.  What are your key expectations of GPC to support your enquiry].




[bookmark: _Toc138087109]Infrastructure and Capacity Requirements
	Section 1 – Project Overview 

	Information Required
	Details

	1.1 
	Proposed Project Summary
	[Please provide a high-level summary of your proposed project]
	1.2 
	Port Location
	Port Location
	1.3 
	Port Precinct/Locality Plan 
	Port Precinct/Locality
	1.4 
	Requested Term (years/ months)
	[Number of years/months required for the project]
	1.5 
	Will the project facility be developed in stages? 
	Stage 1: Click or tap to enter a date. 
[i.e. a ramping up of tonnes, an expansion of the footprint etc.]

	1.6 
	
	Stage 2: Click or tap to enter a date.
[i.e. a ramping up of tonnes, an expansion of the footprint etc.]

	1.7 
	Expected start date/s (monthly not quarterly) 
	Stage 1: Click or tap to enter a date.

	1.8 
	
	Stage 2: Click or tap to enter a date.

	1.9 
	Project timelines
Please include dates (monthly not quarterly) and details of key timeframes and milestones of the project.
	Funding 
	 Click or tap to enter a date.

	
	
	Concept phase
	Click or tap to enter a date.

	
	
	Planning concept and pre-lodgement 
	Click or tap to enter a date.

	
	
	Feasibility
	Click or tap to enter a date.

	
	
	Final investment decision
	Click or tap to enter a date.

	
	
	Detailed Design
	Click or tap to enter a date.

	
	
	Land acquisition
	Click or tap to enter a date.

	
	
	Development Approvals
	Click or tap to enter a date.

	
	
	Construction
	Click or tap to enter a date.

	
	
	Commissioning
	Click or tap to enter a date.

	
	
	First import/export
	Click or tap to enter a date.

	
	
	Other
	Click or tap to enter a date.

	1.10 
	Current Project status
	Project Status
	1.11 
	How will the Project be funded?

	[Please include details of funding partners. 
Describe the level and type of any parent support (e.g. parent company guarantees) expected to be provided (if applicable)]


	Section 2 – Product, Scale, Throughput and Operations 

	Product Information Required
	Details

	2.1 
	Segment
	Segment
	2.2 
	Commodity / Product 
	[Product Name]
	2.3 
	Material supply details

	[Please provide details of where and how the product will be sourced or produced]
	2.4 
	Product categorization 
	[When handling or storing the product what are the Health and Safety risks that are associated]

	2.5 
	Product Characteristics
	Characteristics.
	2.6 
	Hazard classification
	Classification
	2.7 
	Proposed handling properties of the Product 
	[For example, flammable compound / gas / cryogenic liquid]
	Scale and Throughput Information Required
	Details

	2.8 
	Import and/or Export
	Import/Export
	2.9 
	Import throughput per annum (tonnage/volume/cubic metre)
	Stage 1
	[Tonnes/volume/cubic metre]

	2.10 
	
	Stage 2
	[Tonnes/volume/cubic metre]

	2.11 
	Export throughput per annum (tonnage/volume/ cubic metre)
	Stage 1
	[Tonnes/volume/cubic metre]

	2.12 
	
	Stage 2
	[Tonnes/volume/cubic metre]

	2.13 
	Maximum monthly expected throughput quantity
	Stage 1
	[Tonnes/volume/cubic metre]

	2.14 
	
	Stage 2
	[Tonnes/volume/cubic metre]

	2.15 
	Maximum daily expected throughput quantity 
	Stage 1
	[Tonnes/volume/cubic metre]

	2.16 
	
	Stage 2
	[Tonnes/volume/cubic metre]

	Operations Information Required
	Details

	2.17 
	Who will be involved in the import/export? 

	[Your employees, contractors, GPC Employees etc]
	2.18 
	Storage requirements
	Requirements
	
	
	[Please provide details of any special storage requirements]
	2.19 
	Blending requirements 
	[Where applicable if product requires blending]
	2.20 
	Common user facility or exclusive facility?

	[Please confirm if the Customer considers their proposed Project may be facilitated under a common user model or if they consider the project will be an exclusive facility with no shared infrastructure]
	2.21 
	Common user facility or exclusive facility?

	[Please confirm if the Customer considers their storage facility and/or pipeline may be facilitated under a common user model or if they consider the project will be an exclusive facility with no shared infrastructure.]
	2.22 
	Will the expected operations cause the terminal to be classified as a Major Hazard Facility (MHF) as per the Work Health and Safety Regulation (Queensland)?

	Choose an item.
	
	
	[If so, please outline expected trade and volumes that would trigger classification as an MHF. 
Details of any restrictions to proximity to other infrastructure/facilities]
	2.23 
	Will a QRA (quantitative risk assessment) be undertaken for the facility to understand impacts towards adjacent businesses and vice versa? 
	[If yes, is the QRA report able to be shared?]
	Integration with Existing Operations Information Required
	Details

	2.24 
	Details of any restrictions to proximity to other infrastructure/ facilities.
	[Provide detail on exclusion zones or incompatibilities]
	2.25 
	Will items be brought as pre-assembled modules (PAM’s)? 

	[Please provide indicative sizing of PAM’s and mass]
	2.26 
	Provide information on expected workforce levels per shift 
	[Please detail day versus night and on-site workforce levels during outage periods]
	2.27 
	How does the Proponent intend to integrate with existing operators?

	[How will the Proponent ensure the ongoing access and operation of these facilities throughout the development stages and ongoing operation of the project?].


	Section 3 – Logistics & Interfaces 

	Transport and Supply Chain Information Required
	Details

	3.1 
	Transportation arrangements

	Transport into and out of port
	3.2 
	
	 [Describe/show how your terminal’s intermodal operations will integrate with existing road and rail freight networks to support efficient, State-wide trade movement, including any existing constraints and required upgrades. Proponent to include details within its concept drawing of staged development.]


	3.3 
	Supply Choice
	[Where does the product originate from?]

	3.4 
	Offtake/Destination
	[What are the offtake arrangements and final destination of product]

	3.5 
	Estimated movements
	[Number of trucks/days, vessels/year etc.]

	Land and Infrastructure Information Required
	Details

	3.6 
	Proposed footprint required for project 

	[Please provide the area required and justification of size, i.e. inclusion of structure, site amenities, buffers etc]
	3.7 
	Facility type
	Facility Type

	3.8 

	 Staging of footprint (If expanding over time)
	[Please provide the staging plans and footprint impacts] 

	3.9 
	Land based infrastructure & facility requirements

	[Provide apportionment of land area for any land-based infrastructure requirements such as:
cryogenic facilities
tank farm
desalination
power generation
production
storage, 
office space etc.  
Include details of sizing of each component / stock holding requirements and a site plan of an appropriate scale detailing the proposed facility layout including access/egress to the site]
	3.10 
	What construction laydown area (m2) is required in addition to the facility site?
	[Please detail]
	Utilities and Services Information Required
	Details

	3.11 
	Outline the enabling infrastructure connection requirements and timing 

	[Please share what utilities are required for the project and proximity to these, i.e. power, water, sewage, road sealing, waste management, site landscaping etc.]
	3.12 
	Process cooling requirements (if applicable)

	[Provide details of process plant cooling requirements. If seawater cooling is being considered, please provide expected quantities and whether a CUI solution may be considered to minimise environmental impact and infrastructure requirements.
If the plant requires a desalination plan, will higher temperature seawater be of benefit?]
	3.13 
	Trade waste 
	[Provide information on types and volumes of liquid trade waste streams and disposal / utilisation strategy.]
	3.14 
	Sewer / waste requirements
	[Provide information waste streams and disposal / utilisation strategy.]
	3.15 
	Outline the status of enabling infrastructure connection 
	[For example, power, water and waste, including timing and entities involved.]
	3.16 
	Facility power requirements 
	[Please provide detail on MW, MWh/a, incoming voltage]
	3.17 
	Facility Water Requirements
	[Please provide detail on usage]
	3.18 
	Other Utilities
	[Please provide details]
	3.19 
	Other Services
	[Please provide details]




	Part 4 – Wharf Infrastructure Requirements Information 

	Information Required
	Details

	4.1 
	Wharf access 

	[Is access needed to an existing GPC wharf or new wharf, if existing, please specify which wharf.]
	4.2 
	Wharf infrastructure facility requirements

	[Insert details of any infrastructure requirements of wharf infrastructure such as loading arms, pipes or other vessel loading / unloading facilities, firefighting, etc]
	4.3 
	Common user infrastructure or exclusive infrastructure?

	[Please confirm if you consider the proposed wharf activities may be facilitated under a common user infrastructure model or if they consider wharf activities will be exclusive in nature with no shared infrastructure.]


	Part 5 – Shipping Requirements Information 

	Information Required
	Details

	5.1 
	Proposed size and class of vessels 
	Type 
	Stage 1: Choose an item.
Stage 2: Choose an item.

	
	
	LOA
	Stage 1: [Length overall]
Stage 2: [Length overall]

	
	
	GRT
	Stage 1: [Gross Registered Tonne]
Stage 2: [Gross Registered Tonne]

	
	
	DWT 
	Stage 1: [Dead Weight Tonne]
Stage 2: [Dead Weight Tonne]

	
	
	Draft 
	Stage 1: [Draft of vessel]
Stage 2: [Draft of vessel]

	5.2 
	Proposed shipping and offtake arrangements

	[Include details of whether vessels are to be owned or chartered by the Customer, or if product is to be sold FOB, or other arrangements]
	5.3 
	Vessel movements per annum
	Stage 1: [Number per annum]
Stage 2: [Number per annum

	5.4 
	Loading rates
	[tonnes per hour]
	5.5 
	Time in berth
	[number of hours alongside in total]
	5.6 
	Other shipping requirements
	[Please list any other relevant shipping requirements not covered above].


	Part 6 – Past Experience Information 

	Information required
	Project 1
	Project 2

	Please provide an overview of the customer’s capability and/or experience in successfully developing, constructing, financing and operating a project of similar nature

	6.1 
	Project name
	Click or tap here to enter text.	Click or tap here to enter text.
	6.2 
	Project description
	Click or tap here to enter text.	Click or tap here to enter text.
	6.3 
	Location 
	Click or tap here to enter text.	Click or tap here to enter text.
	6.4 
	Year
	Click or tap to enter a date.	Click or tap to enter a date.
	6.5 
	The project scope and infrastructure involved

	Click or tap here to enter text.	Click or tap here to enter text.
	6.6 
	Project size, including types and volumes of storage tanks, and products handled
	Click or tap here to enter text.	Click or tap here to enter text.
	6.7 
	Project duration
	Click or tap here to enter text.	Click or tap here to enter text.
	6.8 
	Project value
	Click or tap here to enter text.	Click or tap here to enter text.
	6.9 
	Role and responsibilities in the project delivery and ongoing operation of the project (e.g. Build-Own-Operate/BOO, prime contractor, subcontractor, and joint venture)
	Click or tap here to enter text.	Click or tap here to enter text.
	6.10 
	Tenure/lease arrangements and whether tenure/leases are currently held by proposed Proponent (or Ultimate Holding Company)
	Click or tap here to enter text.	Click or tap here to enter text.

[bookmark: _Hlk170808010]
	Part 7 – Environment, Planning and Risk Information 

	Information Required
	Details

	7.1 
	What regulatory approvals does the Proponent expect to require executing the proposal or service? 

	[Provide details, including the expected timeline for baseline studies and obtaining these approvals and their integration into the Proponent’s plans]
	7.2 
	Has GPC Planning or any other regulatory agency been contacted regarding the proposed development and have they provided any advice?

	[Please provide any written advice or pre-lodgement meeting minutes OR reference number]
	7.3 
	Has a development application or any other relevant regulatory application been lodged?
	[Please provide the application reference number]
	7.4 
	If a development application has been lodged or any other relevant regulatory application, then for what elements of the project. 

	[Please provide details of the proposed activities, the regulatory agencies involved including any reference numbers. Provide status and timing of the approval processes that are underway.]
	7.5 
	Does the proposed activity / product handling trigger or is it likely to trigger a referral under the EPBC Act 1999 or a Coordinated Project declaration? 

	[If yes, provide a brief overview of the scope of legislative triggers, approval processes, timing and relevant regulatory agencies and any information required from GPC to assist. If these approvals are already in place, please provide details including reference numbers]
	7.6 
	What environmental nuisances are likely to be generated by this activity? i.e. noise, odour, lighting and dust.

	[Please separate out per project phase.]
	7.7 
	Other known potential impacts/works – traffic, vegetation clearing, destruction to marine plants, tidal works, earthworks, flooding, flora and fauna, contaminated land and stormwater.
	[Please separate out per project phase.]
	7.8 
	Are First Port of Entry requirements needed to be considered? 
	[If your project/vessels are subject to biosecurity controls] 
	7.9 
	Have baseline studies and impact assessments been undertaken or planned to inform project approval/permit triggers and requirements? 

	[If yes, provide a brief overview of the scope and timing of these studies or assessments and any information required from GPC to assist]

	

	Part 8 – Impacts and Benefits Information 

	Information Required
	Details

	8.1
	Please identify the key benefits of the proposed development and how the proposal supports long-term sustainability and trade growth.
	[Please detail]
	8.2
	A general statement demonstrating how the proposed development/project aligns with GPC’s strategic vision, priority port overlay (where applicable) Land Use Plans and overall objectives of the Port. 
	[Please detail]
	8.3
	Outline how the Proponent’s proposal supports Government priorities for local and First Nations communities and inclusive economic growth.
Your response should address, at a minimum:
· engagement with local and First Nations communities, including cultural heritage considerations;
· job creation, workforce development, and training opportunities;
· support for regional and local businesses, including procurement and supply‑chain participation; 
anticipated direct and indirect economic benefits (including quantification) for the Gladstone/Central Queensland region.
	[Please detail]
	8.4
	Outline how the Proponent will address social licence for the Project throughout development and operations.
Your response should address:
· management of community amenity, including buffer zones and interface treatments between the project and adjacent residential, social, or community areas;
· measures to mitigate impacts such as noise, dust, traffic, and visual impacts during construction and operations;
· identifying risks and proposed mitigations in managing impacts with nearby residents, Port Central tenants, and other affected stakeholders; and
the Proponent’s intended approach to supporting community and social initiatives in the Port precincts (including GPC parklands), including any proposed financial offset contributions.
	[Please detail]
	8.5
	Please indicate whether, and in what way, the proposal is related to / dependent upon other proposals in the region e.g. electricity, water etc.
	[Please detail]
	8.6
	Any additional information that may affect the customer’s ability to deliver the proposed project 
	





Submission Checklist


	Information Required 
	Details
	Response (Y/N)
	Attached

	Please submit the information and documentation requested below. Where applicable, a ‘Yes’ or ‘No’ response must be provided.

	Safety Data Sheet 
	SDS for all products within this form. 
	☐
	Indicative footprint/layout sketch 
	Please include a general sketch of the footprint including layout
	☒
	Insurance held by company  
	Please list the insurances held by your company relevant to the import/export including limit i.e. Workers Compensation, Public Liability etc.  
	Choose an item.	☐
	Environmental Approvals 
	Please include any Environmental Approvals held by your company or those involved with the enquiry. 
	Choose an item.	☐
	Development Approvals 
	Please include any Development Approvals and conditions held by your company or those involved with the enquiry
	Choose an item.	☐
	Any other relevant information 
	Please provide any other relevant information. 
	Choose an item.	☐
	
Is there any information required from GPC to assist your understanding of baseline conditions, regulatory approvals, port land, and infrastructure etc
Please note that GPC has a Request for Information process to facilitate these requests. This can be coordinated at any stage during the enquiry.

	[If yes, please provide a brief overview of the scope and timing of these information inputs]
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